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MARIN COMMUNITY CLINICS
KEY ACCOMPLISHMENTS

e Partnered with the County of Marin in combating
COVID-19, leading a massively successful response in
curbing the spread of the virus within our community
through testing, vaccination, and treatment

Launched a new clinic at 1260 S. Eliseo Drive, Greenbrae
with enhanced services for older adult patients

(visit marinclinic.org/campaign for more details

on our continued expansion plan!)

Further expanded telehealth visits to boost
patient access to services

CEO MESSAGE:
AYEAR OF TOUCHING LIVES THROUGH HEALTH

Over the past year, Marin Community Clinics was tested. Although we bent, we never broke, and for that, |
am grateful. We are most certainly a more resilient organization now. | am extremely proud of every one of
our staff who have supported our mission, lived our values, and helped us overcome enormous adversity.
2020 gave new meaning to community health, and it reinvigorated my own perspective on the importance of
our work. | am feeling hopeful and excited about the future.

It's easy to focus solely on the pandemic and our tremendous COVID response effort when reflecting on the
past year, but that doesn’t tell the whole story. We innovated, and found ways to ensure our patients had
access to all of our many services. We advanced our care through technology. For many, this pandemic
sparked a revelation that we've understood here at the Clinics for quite some time: Access to healthcare
services, for everyone, makes a truly healthy community. The need for our services is greater than ever, and |
can assure you that Marin Community Clinics will not back down, and in fact, we're scaling up.

Our commitment to our patients never faltered. We launched the new Greenbrae Clinic in February, further
expanding our care and services for older adults (I'll be sharing more on our exciting expansion plans very soon).
We've taken leaps in becoming a more trauma-informed organization. We've helped families bring tiny new
additions into the world and our community, while providing others with a better understanding of
contraception and safer sex practices through our education programs.

This annual report is all about our impact, and | couldn’t be more proud. You should be too - your continued
support (and every name listed within these pages) enables us to expand our impact. When you contribute to
Marin Community Clinics, you join all of us in “touching lives through health” every day. Thank you for that!

Mitesh Popat, MD, MPH
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Our mission is to promote health and wellness through
excellent, compas sionate care for all.

Further established a true “one-stop-shop”
care network, offering comprehensive and
compassionate medical, dental, and
behavioral health programs, specialty services,
convenient on-site pharmacies, and more

Implemented trauma-informed care and
trained staff in screening patients for
Adverse Childhood Experiences (ACEs)

BECOMING TRAUMA-INFORMED:
SEEING PATIENTS THROUGH A NEW LENS

What does it mean to become a “trauma informed” organization? How can screening for “ACEs” help
promote a safe environment? If you're not familiar with the terminology, that could be because organizations
and community health centers are new to implementing a framework for trauma-informed care and Adverse
Childhood Experiences (ACEs). Marin Community Clinics has fully committed to this work, and in doing so is
helping lead the charge in California.

“Trauma-informed care acknowledges that most of us, as children, have experienced some adversity,” explains
Elizabeth Horevitz, PhD, LCSW, Chief Behavioral Health Officer, “and we know that the amount of adversity or
trauma that a child experiences early in life can affect long-term health outcomes.” Examples of ACEs include
witnessing or experiencing violence within the home or the community, child sexual abuse, neglect, or
growing up in an unstable enivironment that may include multiple traumatic experiences.

ACEs are common (according to the CDC, nearly 61% of adults surveyed have reported experiencing at least
one, and 1 in 6 reported experiencing 4 or more) and they have lasting, negative consequences. Research has
proven ACEs have a negative effect on health, well-being, and life opportunities such as education and job
potential. The good news? The experiences don't always lead to poor health outcomes, and Clinics staff now
have the intervention tools that help prevent lasting negative impacts of ACEs.

That'’s what trauma-informed care is all about. It's changing the dynamic from “what’s wrong with you?” to
“what happened to you?” and giving staff the tools to view situations through a trauma-informed lens. The
results have been astonishing, and not solely for patients. Becoming a trauma-informed organization is
transforming the workplace culture at the Clinics as well - embracing these practices is giving patients and
staff a shared sense of safety and resilience.

BOARD OF DIRECTORS (2021) €< The Clinics stepped up to

Daniel A. Segedin, Chair Alyssa H. Morris mitigate an unprecedented
Nelson Branco, MD, Chair Elect Ana Tafolla public health crisis. We are

Wade Flores both humbled by and thankful
Kathleen Roche to our employees who rose to meet the
crisis, often putting themselves at risk."

Freshte Kashani, Member-at-Large Elizabeth Villalobos Daniel Segedin, Board Chair

Jerry Oken, Secretary & Immediate Past Chair

Martin Weil, Treasurer .
James Tavaszi
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TECH BOOM:
A DIGITAL UPGRADE BY NECESSITY

If life comes at you fast, as they say, then technology comes at you like a bolt of lightning.

It's unpredictable, overwhelmingly powerful, and has the ability to change the world around it. By the
time you're hearing about it, a technological advancement has already struck (and another one is on the
way). Such is the nature of working in IT. So when the COVID-19 pandemic abruptly upended daily life,
potentially bringing everything to a screeching halt, Leah Canvasser, Chief Information Officer, began
navigating the storm. “It required an immediate response,” said Canvasser. “We had to pivot to remote work
for staff, and telehealth visits for patients.

Under normal circumstances, such a rollout would require weeks (if not months) of research, testing,
process planning, and employee training. In business jargon, it’s called change management. Unlike large-
scale corporate healthcare consortiums, most Federally Qualified Health Centers (FQHCs), including the
Clinics, didn’t have all of the resources in place to integrate the technology, largely due to limitations and
restrictions around Medi-Cal coverage extending to telehealth. The public health emergency prompted
California policymakers to temporarily lift restrictions that previously prevented Medi-Cal enrollees from
accessing such services and FQHCs from getting reimbursed for telehealth visits. The Clinics’ IT team
sprung into action.

They acquired and configured new hardware and software that enabled the organization to continue
daily operations. They set up employees for remote-work success and deployed new telehealth software
enabling providers and patients to connect seamlessly via virtual visits. Most impressively, they did it in
under a week, continuing to fine-tune systems throughout the year.

The Other Kind of Virus

It wasn't just connecting staff and patients that the IT team needed to account for. The number of
cybersecurity threats rocketed over the past year. Malicious virus and ransomware attacks disguised as
“COVID support services” and other phishing scams targeted the work-from-home structure - where
less robust internet security and home Wi-Fi networks meant increased susceptibility. “We strengthened
the redundancy in our system back-ups, boosted anti-virus and malware detection measures, and continue to
maintain rigorous update, access, and audit policies,” explained Canvasser. “We boosted staff training and
special announcements during peak concerns.”

Despite the initial storm-like circumstances, the digital enhancements and the team’s bold response are
paying off, setting the Clinics up to sustain telehealth services in the future. The goal is not to replace
necessary in-person visits, but to enable more convenient options and more accessibility for patients.

Patient Access Expanded with Virtual Care Visits

PATIENT HIGHLIGHTS

INCOME AS PERCENT OF POVERTY GUIDELINE*  PATIENTS BY PAYOR SOURCE

B 100% and below 73% Medi-Cal/Other Public 68%

101 - 150% 15% [ Uninsured 18%
M 151 - 200% 6% I Medicare 11%
M Over 200% 6% B Private Insurance 3%

* Based on patients that chose to disclose income

PERCENT OF PATIENTS BY AGE PERCENT OF PATIENTS BY RACE
[O0to12 22% [ Hispanic/Latino 69%
13to 17 9% White/Caucasian 19%
W 18to 24 9% I Asian/Pacific Islander 4%
B 25 to 45 36% B Black/African American 2%
M 46 to 64 16% ¥ More than one race 1%
65+ 8% [ Other/unreported 5%

ELIGIBILITY & ENROLLMENT

11,700 were assisted with eligibility
screening and enrollment services

5,252 were eligible and successfully
enrolled in health insurance and other
public benefit programs such as
Medi-Cal, Covered California,

Path to Health, and more

CC Even though Marin is known for its wealth, people struggle here. I'm one of them.
I've lost my career during this pandemic. | never expected this to happen to me.
| found myself without insurance. | wouldn’t be able to afford healthcare... but

the Clinics helped me enroll and get coverage."
Alex, Patient
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FIGHTING COVID:

HOW OUR TEAMS LIFTED EACH OTHER, AND AN ENTIRE COMMUNITY

Ask any number of our clinicians what the Clinics’
biggest accomplishment was over the past year and
you'll get different passionate, lengthy, and emotional
responses. That'’s because it’s difficult to summarize
our COVID response, or even put it into words. But
three consistent themes come through every time: We
came together. We stayed committed to our patients.
We stepped up on behalf of our shared community.

We Came Together, We Stay Together
Marin Community Clinics has a close and extremely
collaborative team spirit. Despite significant growth
over the years, a high level of connectedness is
ingrained in the fabric of our culture. This was true
prior to the arrival of COVID-19, and more so now.
Staff attribute it to our shared mission. Once the
pandemic hit, for many, it was like years of training
subconsciously kicked into high gear. In the words of
Campus Clinic Director Sarah King, “If you live by a
mission, it will help you when you need it.”

Clinics’ teams understood the gravity of the situation
from the beginning. They strategically mobilized,
triaged, and quickly adapted as guidelines changed
daily. Leaders arose in every department as mass
testing and screening protocols were coordinated, and
as Call Center phone lines exploded. “Medical clinics
transitioned from in-person to telehealth visits in less than
a week,” explained Associate Chief Medical Officer
Melanie Thompson, DO, “which speaks to our care teams
and their ability to adapt.” All hands remained on deck.
Entire sections of our clinics in San Rafael and Novato
were cordoned off and transformed into “Respiratory
Clinics” - where patients suffering with COVID could
be safely evaluated, treated, and (depending on severity)
referred to emergency care services.

Through it all, teamwork and collaboration persevered,
and so did the unwavering quality of care. That's not to
say it was smooth sailing. Mental and physical fatigue
were a constant. Some staff members got sick. Others
lost loved ones to this pandemic. But teams stayed
together, and they were there for each other, rain or
shine, day in and day out. They lifted each other up.

An Unwavering Commitment to Our Patients
Beginning in January of 2021, vaccine distribution was
rolled out in multiple phases and tiers. That strategy,
while necessary due to limited supply, helped ensure
the most vulnerable among us received priority. But it
was also confusing. As King puts it, “terms like ‘phases’
and ‘tiers’ are deterrents, so we were thrilled once the
supply allowed for us to take a different approach.”

By March of 2021, the new approach meant simplifying
the messaging. “For the Clinics, it became: ‘If you're a
patient of Marin Community Clinics, and you're eligible

for the vaccine, come and get it,""explained King. That
message was echoed at every possible communication
touch-point with patients. It was sent directly to
patients’ phones, and it was communicated in multiple
languages. It helped that the Clinics had already built
the foundation - so many in the community know the
Clinics as their trusted medical home. The Campus
Clinic, in the heart of San Rafael's Canal neighborhood
and in partnership with the County, was transformed
into one of the most prominent vaccine hubs in Marin.
The results were a massive success, and helped curb
outbreaks in the Canal, where our patients were among
those disproportionately affected by the pandemic due
to social and economic inequities.

WHO WE ARE AND WHAT WE DO:

As the largest community health center in Marin, we play a major role in the county’s health care network,
serving people with insurance as well as those without. We provide the highest quality comprehensive medical,

dental, and behavioral health care, as well as a wide range of specialty and support services.
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Partnering Community
As vaccine clinics were bustling with patients eager to

protect themselves, another challenge presented itself:

vaccine hesitancy. Marin Community Clinics teams
were accustomed to leaning on each other, but this
required something more - leaning on our community.
Providers and staff began strategizing with emergency
response teams at the County, as well as leaders and
stakeholders at

several community

based organizations.

Outreach was everything, and that required joining
forces. Thus began weekly Zoom meetings where staff
from several organizations shared knowledge, ideas
and information, incentive initiatives, and coordinated
strategies. They then took to the streets, speaking the
language of respected community members, relaying
the facts, and promoting the safety of the vaccine. In
the Canal, our community partners like Canal Alliance
and Multi-Cultural Center of Marin visited local housing

communities, knocked on doors, and reached out to
leaders at faith-based organizations. Our staff were
initiating dialogue with patients at every touch-point,
including our twice-weekly Health Hubs.

At the time of writing this report, Marin County has

the highest vaccination rate in all of California, at over

92% of eligible residents fully vaccinated. That speaks
to the sense
of community
here and of
coordinated

partnerships. “Across our entire organization and at all

of our clinics, there’s a sense of accomplishment and
confidence among staff that comes with the experience

of overcoming adversity together," said Leigha Andrews,
MBA, Chief Health Services Officer, "that experience
only adds to the level of care we provide.” It's a can't-lose
mentality, and one that will carry the Clinics through the
pandemic and beyond.

*Vaccines administered in partnership with the County of Marin at the Mass Vaccination POD are not included here.
**Tests administered in partnership with the County of Marin and Curative are not included here

577 36,523 8

employees

patients locations
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Case Managers (L to R): Cecilia Gonzalez, Norma Ledezma, Avril Maciel

ALL IN THE FAMILY:
OUR UNIQUE APPROACH TO
MATERNAL CARE

Pregnancy can be overwhelming. Emotions run high: Joy. Nervousness. Fear. Uncertainty. Not
to mention the physical changes during pregnancy. Add to that additional anxiety around the
COVID-19 pandemic or struggling to make ends meet. That's a stressful and tense situation to
be in, and unfortunately, over the past year, a common one. Enter Marin Community Clinics’
Obstetrics (OB) team. Made up of expert physicians and nurses that work closely with certified
midwives, medical assistants, case managers, and birth coaches, the OB team offers a vast array
of services that extend beyond medical visits to promote healthy and comfortable pregnancies
for patients and their families.

An Earned Trust

While women receive comprehensive prenatal, labor and delivery support, and postpartum
medical treatment, the care doesn’t stop there. The Clinics offers something deeper. A level

of support that lets them know: We care about you. We have your back. It's about being there
throughout a patient’s pregnancy, speaking their language, and providing support in other areas
of their lives too. It's going the extra mile, and building a bond - a trust. It's a pride-point among
Clinics staff.

“Our OB team provides ‘whole person care’ throughout every step of the pregnancy and postpartum,’
explained Michele Baron, MD, OB-GYN. “This includes connecting patients to mental health
services, birth classes, and hospital orientations, as well as providing support when non-medical
issues arise.” Long before a patient is in labor, she knows exactly what to expect. Everyone is on
the same page - the Clinics’ model of compassionate OB care is built around this principle of
continuity.

A Connected Team in Each Patient’s Corner

In other words, no Marin Community Clinics patient gives birth alone, or feeling isolated
without support. The close-knit OB team is there to help break down health care disparities
within Marin. Case managers bridge the gap. They know what resources are available internally,
and they know which agency or partner organization to reach out to as needed. They have the
contacts. “A patient may not know where to begin looking for rental assistance,’ explains Norma
Ledezma, OB Case Manager Supervisor. “They might be in an abusive relationship, or they could
have a partner struggling with addiction. They may need diapers, or a car seat, or a ride to and from
medical appointments.” Case managers know exactly who to call, and they advocate for patients,
no matter the situation. That connectedness makes all the difference.

Over the past year, more women than ever were in need of such additional services. Despite
the increased workload, the outcomes remain extremely rewarding. “We see patients come back
with their babies, to see our pediatricians,” said Ledezma. “We see the changes they’ve made in their
lives. We see our impact and the difference it makes.” The women and their families see it too.
They know they have a medical home at Marin Community Clinics, and so do their babies.

(7/1/2020-6/30/2021)

TRIPLE THE JOY

Meet Paula. On July 7th, she gave birth to triplets at MarinHealth Medical Center (two girls and a boy): Mery Belén,
James Oliver, and Diana Lucero. Said to be the first set born in Marin County in nearly 20 years, the significance and
rareness is not lost on Paula, who describes the experience as “a miracle.” She received all of her OB care at Marin
Community Clinics, and learned that the number of children she was expecting could be multiplied by three about two
months into her pregnancy.

“When they informed me, | was just so happy,’ said Paula, “I was really grateful for how much attention was brought to me
and the babies at the Clinics.” Working closely with Clinics Case Manager Cecilia Gonzalez and the OB team, Paula was
connected to resources and was well prepared for labor. Dr. Michele Baron delivered her babies, and the entire Clinics
OB team was honored to be a part of this piece of local history.

“I love the joy that a new baby can bring to a family,” said Dr. Baron. “During these challenging times, delivering babies has
been a bright spot, and keeping patients safe during the process has been extremely rewarding.” Marin Community Clinics
congratulates Paula and her husband on their three new bundles of joy.

8,222 606 6,710

Patients Screened for
Cervical Cancer

Reproductive Health Women who
Visits Delivered Babies



Thank you for your support.

Collectively, these gifts have a tremendous
impact on the quality of care our patients receive.

HEALTH ADVOCATES CIRCLE

Donors who have made substantial gifts to support equity in health care.
($1,000 or more to the annual fund)

$10,000+

Jerry Cahill & Kathy King

John E. & Helen K. Cahill Fund

Patricia & John Cahill

Bill & Jeanne Cahill Fund

Pinecrest Endowment Fund

David & Ann Cahill Fidanque

Susan & Dennis Gilardi

Becky & Jerry Oken

Dan Leonard & Stella Perone

Nancy & Richard Robbins Family
Foundation

Rosenbluth Family Foundation

Doris Hunker & Nancy Schlegel

Village Fund

Beth & James Wintersteen

Anonymous

$5,000 - $9,999

100Marin

Susan Adamson

Center for Volunteer &
Nonprofit Leadership

George Chiu

The Feibusch Foundation

Cheryl Finley & Barry Neal

Pamela & Dennis Fisco

Maria & Robert Kennedy

Myra K. Levenson

Keven & Philip Madvig, MD

Mary & Stephen Mizroch, MD

Sally & Steven Schroeder, MD

Carly Hall & Zach Scott

Robert & Barbara Straus Family

VW Lackey & Don S Fund
Catherine & Lawrence Way, MD
Reverend Jan West

Thomas “Rex” F. Wolf
Anonymous

$1,000 - $4,999

Pam & Roger Abendroth
Jonathan & Anne Adkisson
Harry & Winifred Allen

Geri & Paul Alpert, MD

Anne Baele

Shirley Banks

Linda Bianchi

The Bindon Foundation

Bon Air - Greenbrae

Lawrence & Berenice Brackett
Larry & Cecilia Bridges

Edward Cahill, MD & Carol Cahill, MD
Cardiovascular Associates of Marin
Denis Carrade, CPA

Claudia & David Chittenden
Tyler Comann

Helen Cooper

Stone Coxhead

Gatian Cunningham

Leslie & Michael Cunningham
Robyn & David Dabora

Nancy & Starrett Dalton

George W. Davis Fund

Holly DeGroot, PhD, RN, FAAN
Scott Hummel & Charis Denison
Drexler Estate Fund

Marsha Dugan

Polly & Ron Elkin

Galen A. & Jaleh A. Family Fund
Shirley & Jerry Etemadfar
Teresa & Randall Fong

Michael Fottrell & Stacey Anderson
Daniel Gelbaum

Nancy Gilmour

Kristin & Peter Gordon

Laurel & Michael Gothelf, MD
Pat & Dave Grubb

Margie & David Guggenhime
Carole & Gerry Gunn

Mark A. Hansen, DDS

Mary Daniel Hobson

Hubert-Bly Family Fund for Marin
Marilyn Jacobs

Joan & Jay Kaiser, MD

Mary & John Kaufmann, MD
Lumpkin Family Foundation
William & Janice Kerr

Lee & Veronica Kirkpatrick
Langston Family Fund

Ann Laurenson

David & Kristin Lee Swenson
Jane Levinsohn

Luise Levy

Ralph G. Lunan Fund
Johnathan Marshall & Lorraine Goldin
Deborah N. Matthies Fund
Janet & Bill McAllister, MD
Martha McNear

Vera & Kenneth Meislin

DONOR LIST (Less than $1000 to the annual fund)

Lyn Gracie, MD & James Adams, MD
Valerie Aden-Lindsay & Kent Lindsay
Katharine Ahlering

Trish & Peter Allen, MD

Suzanne & Gary Alpert

Daniel Altman

AmazonSmile Foundation

Birgit & Thomas Andre

Dwayne & Leigha Andrews, MBA
Kai Angermann
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Lydia Arellano

Jeanne Azen

Catherine Bain

Sharlyne Balano

Barbara Ball & David Lutz

Purple Lady/Barbara Meislin Fund
Regina & John Milavec
Harrison Miller & Clare McCamy
Nancy & Stan Moore
Arlene B. Mulligan
Edna V. O’Connor
Nancy & Derek Parker
Maria & Ted Pelletier
Bud Pflueger, MD & Arlene Okubara
Sabrina & Mitesh Popat, MD, MPH
Gary L. Price
Ellin & Edward Purdom
Becky & Larry Reed
Joan Ring
Andrea Schultz
Daniel A. Segedin & Gretchen Grani
Judie & Leonard Shaw
Phil Sisson
Scott & Madeleine Sklar
Elizabeth & Martin Sleath
Vickie Soulier
Susy & Bill Stewart, MD
Captain David & Mary Sullivan
Linda & Frank Tavaszi
Tiburon Sunset Rotary Club
Nikki & Jay Tureen, MD
Katrina Urbach, MD &
Timothy Crowley, MD
Stephen J. Wagstaff, DPM
Barbara M. Ward
Nancy Warfield
Deirdre & Martin Weil
Anonymous

Katherine Barrass

Alice Bartholomew
Bernice & Dean Batchelder
Catherine Batteer

Helen & Eldon Beck

DONOR LIST conTinuep

Gerry & Don Beers

Sue Beittel

Alissandra Bello

Racquel Beltran

John Belzer, MD

Maria & Charles Benet
Maureen Bennett

Beverlee Bentley

Judy Berger

Susan & Robert Bernheim
Richard Bernstein

Kim Berry

Daniel Bikle

Richard & Barbara Birnbaum
Lynda Bissell

Richard Blackman

Robin Blanchfield

Joan & Richard Bland
Celeste Joy Blau Joki

Aviva & Karl Boedecker
John Boesel & Ariana Van Meurs
John Boland, Ill, DDS, MSD
Marlene Bonham

Patricia & Tom Borden

Lynn Bornstein

Nancy Boughey

Molly Bourne, MD

Fran & Marek Bozdech
Felix Braendel

Nell & Nelson Branco, MD
Dottie & Dick Breiner

Eric Brettner

Phyllis & Dirck Brinckerhoff
Brenda & Donal Brown
Suzanne Brown

Annik Brunet Conser & Stacey Marvel
Sally Buehler

Mary Jane Burke

Robert Burke

Deanna Cadigan

Barbara & Bill Cancilla
Lynne Carlson

Linda & Roger Carr-Lee Faix
Caren & Alan Cascio, DDS
Edward & Janet Lee Chen
Mary Jane Chetelat

Maria Chibras

Thomas Childers

Adam Chow

Susannah Clark

Norris Clement & Diane Bessell
Albert & Rosanne Clifford
Scott Clifford

Fredericka Cobey

Sheri Coles

Kathleen & Pablo Collazo
Comfortsrest, Inc.

Maria Concepcion Rodriguez Aguilera
John Cook

Betty & Robert Copple
Maureen Corcoran

Marion & Jim Cornelius, MD
Joel Criste

Joan & Ronald Crook

Susan Crouse

Eileen Crowley & Kevin McDonald
Bill Cullison
Alastair Cumming, MD &
Susan Cumming, MD
Judy Cutler
Carolyn Dahlman
Barbara Dalmau
Kerry Davidson, MD
Norman Davis, CPA
George & Lois Davison
Christine De Voto
Kathy Dean
Donita I. Decker
Thomas Delebo, MD
Thomas & Ann Dembski
Alexandra Derby Salkin & Sam Salkin
April Mary Di Santo
Roberta Dillon
Ylva & Stephen Dominy
Wendy & Kevin Sylvia
Hannah Doughri
Daniel Drake & Lee Steinback-Drake
Carol & Andrew Eber
Joseph Echelberry
Louise & Bob Elliott
Elizabeth Enemark & Ted Carpenter
Becky & Donald Erba
Paul & Valerie Erickson, RN
Carol & David Essick
Margaret Evans
Kit Everts
Sara & Alvin Fargo
Leon Farley
Margaret Fawcett
Carey Feierabend
Doug & Jane Ferguson
James Files
Shelley Finci
Elissa Finney & Steven Weisberg
Ron Foote
Friedlander Cherwon Capper LLP
David & Suzanne Friend
Ronald Gaines & Ellen White
Anna Gale
John Gallagher
Tim Galusha
Betty Gandel
Brooke Ganz
Dongfen Gao and Huiying Shen
Noni Garner
Julia & Richard Geist, MD
Lori & Stephen Giffoni
Kalev Golubjatnikov
Timoteo Gomez & Myra Lopez
Sandra Goto
Elizabeth & John E. Graham
Mary Graham
Frances Gray
Mary Gray
Liz & Joseph Greenberg, MD
Rosemary Greenberg
Jane & Holt Greene
Linsey Grinder
Gary Gross & Carole Marks
Ann Shaw & Michael Grotjahn, MD

Julia Haimowitz

Francine Halberg & Terry Kessler
Arlene Hansen

Kathryn Hansen & Peggy Hamann
Alan S. Harris

Michael Harris, MD & Barbara Inwald, DO

Julie Hartman

Miguel Ruelas & Sid Hartman Fund
Helen Haskell

Linda Haumann

Sally Hauser

Howard Hertz

Virginia & Sigmund Herz

Tracey Hessel, MD & Mark Pletcher, MD

Louis Hexter

Trish Hibben

David Hill

Nancy & Robert Hines, MD

Janice Hitchcock

Susan & Bill Hoehler

Stanley Hoffman

James Holmes

Roseanne Hoo

Richard Horevitz

Gretchen Hoskins

Roland Hsu & Julia Noblitt

J. Patrick Hunt

Stephen & Leslie Isaacs

Leo & Alice Isotalo

Julie & Seth Jacobs

Nancy & Mark Jacobs, MD

Elisabeth Jacque

Susan & Matthew Janin

Karen Jernstedt & Jim Barkovich

Anne Jeschke

Ann Jessup

Katharine Johnson &
Christopher Maliarik

Kathryn Johnson & John Culver llI

Anne Johnston

Margaret & Reese Jones, MD

Diana & Ted Jorgensen

Sherry Julin & Ahmed Issa

Connie Kadera, DDS

Elizabeth Kamai

Catherine & Lloyd Kamins, MD

Ellen Kamoe & David Owen

Kaplan Orthodontics

Christine &Michael Kasman, MD

Jim & Linda Kasper

Sarah Kass

W.H. & Holly Kaufman

James Kell, MD & Joan Kelly, PhD

Valerie & Dan King

Joan & Jim Kirsner

Kathleen Kitching

Marion & William Kleinecke

Vira & David Klinetobe

Jennifer Kloepping & Daniel Connors

Andrea Kloh

Susan Kolb

Glenn Koorhan

Walter Kopp & Ana Aranguren

Keith Korver, MD

David Kramer

Erik & Lenora Kwok, RN, MSN
Wendy Labov-Dunne MFT
David Lakes. MD & Stephanie Fein
Shirley Lamere & Ronald Matteri
Patricia & Clifford Lardinois
Jan LaTorre-Derby
David Laub, MD
Wayne Lechner
Linda Levey
Elliot Levin
Barbara & Warren Levinson
Elisabeth Levy
Luise Levy
Dorothy Libby
Jack Lieberman & Laura Bachman
Linda Lippstreu
Marion Love
Jeffrey Lovold
Linda & Marvin Lundwall
Michael Lydon
Ava Mack
Sack & Thavon Mai
Malcolm & Snowden Manson
Virginia & Daniel Mardesich
Marin Lodge 200 I.O0.O.F.
Marin Lutheran Church Women
Vicki Marino
Mars Family Charitable Foundation
Kate & Peter Martin
Susan Mathews &

Christopher Gilkerson
Rob Matthew
MCC Building Maintenance
Joyce & Matthew McCarron
Elaine McCarthy
Sue Alcorn McDowell
Joe & Judy McGrath
Patrick McKenna
Steve McNamara
Dan & Kathleen McNear
William Mentzer, MD
Nikki & Larry Meredith, PhD
Roberta & Spencer Michels
Jane Middleton
Isabela Mihai, CHC, CHPC
Mark Miller & Madeline Martin
Yelena & Ernest Mishkin
Laura & Glenn Miwa
Charlene Modena
Montessori de Terra Linda
Nancy & Alex Montgomery
Christine & Eric Morey
Donna F. Morris
Ann Morrison
Sheri & Doug Mowbray
Kaneez Munjee
Ann Murphy
Joan Murphy & Mark LeVine
Senthil Natesan
Philip & Molly Neal
Patricia & Alan Negrin
Meg & David Newcomer
Malini Nijagal, MD & Amar Nijagal, MD
Maryann & Scott Noble
Kay & Mark Noguchi
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DONATIONS IN HONOR

In honor of Sonia Alvarez
Anonymous
In honor of Lindsay Boughey
Susannah Clark
In honor of Richard & Dorothy Breiner
Joyce Pavlovsky
In honor of Jerry Cahill
Dan Leonard & Stella Perone
In honor of Jerry Cahill & Kathy King
Nancy & Mark Jacobs, MD
In honor of Ed & Terry Carr Family
Linda & Roger Carr-Lee Faix
In honor of The Gallagher Family
Captain David & Mary Sullivan

In honor of Dolores Gonzalez de Rodriguez
Olga & Patrick McKenna

In honor of Health Hubs
Lynne Carlson
Vicki Marino
In honor of Tracey Hessel, MD
Anne Jeschke
Juliana & Joe Stewart
In honor of Amanda E. Hoehler, MD
Susan & Bill Hoehler

In honor of Lizzie Horevitz, PhD, LCSW
Richard Horevitz, ABPP

In honor of Doris Hunker & Nancy Schlegel
Shirley Banks

In honor of Krisi Lambert
W.H. & Holly Kaufman
In honor of Lisa Leavitt, MD
Francine Halberg & Terry Kessler
Family of Lisa Leavitt
In honor of Catherine Main, PhD
David & Meg Newcomer, MD
In honor of Marin Community Clinics
100Marin
Hiala Witt
In honor of Dr. Stephen & Mary Mizroch
Lillian Pietzak
In honor of Mr. & Mrs. Charles Modena
Charlene Modena
In honor of Novato Community Hospital
Leadership Team
Marilyn & Lowell Smith
In honor of Florencia Parada
Anonymous

In honor of the People of Marin County
Norman Wolff

In honor of Thomas Peters, PhD
Dottie & Dick Breiner

In honor of Mitesh Popat, MD, MPH
Center for Volunteer & Nonprofit
Leadership
In honor of Ranchitos Park Apartments
Mary & John Kaufman, MD

DONATIONS IN KIND

Anonymous

Congregation Rodef Sholom
CPi Developers

leneke Wassenaar

Linda N. Feehan

Marin Independent Journal
Medshare

Mobile Maker Club LLC

Page 12 | Donor List (7/1/2020-6/30/2021)

In honor of Erik Schten, MD
Liz & Joseph Greenberg, MD

In honor of Judie Shaw
Stephanie & Elliott Warshauer

In honor of Debbie Sifford
Lexie Sifford & Will Kirkland

In honor of Maria Andrea Solis
Anonymous

In honor of Susy Stewart
Julie Hartman
Tracey Hessel, MD & Mark Pletcher, MD
Linda & Jim Kasper
Virginia & Charles Quick
Mary Wagstaff
In honor of Brian Strunk
Keith Korver, MD
In honor of Linda Tavaszi
Donita Decker
In honor of John & Suzanne Wagstaff
Stephen Wagstaff, DPM
In honor of Susan Weibers
Erik Schten, MD & Cynthia Greenberg, MD

In honor of Matt Willis, MD, MPH
Susannah Clark
Ellen Kamoe & David Owen
Judith Snead, MPH

UCSF School of Dentistry
ultragenyx Pharmaceuticals

DONATIONS IN MEMORY

In memory of John Edmond
Edmond Scola
In memory of Brandon Gray
Mary Gray
In memory of Kevin Harrington
Ann Shaw & Michael Grotjahn
In memory of Irwin Herlihy
Judie & Leonard Shaw
In memory of Alice Horevitz
Richard Horevitz, ABPP
In memory of Emery Jones
Linda & Frank Tavaszi

In memory of John Levinsohn
Elizabeth & Martin Sleath
Judith Snead, MPH
Linda & Frank Tavaszi

EMPLOYEE GIVING

Anoynmous Donors of Adobe Inc.
Anonymous Donors of ARM
Anonymous Donor from Google
American Automobile Association
Anonymous Donor from Genworth
Anonymous Donor from Google

In memory of Jennifer Loucks
Karen Noreen
Becky & Jerry Oken
Judith Snead, MPH

In memory of Adrienne McKannay
Christine De Voto
In memory of Robert Moss
Shirley Lamere & Ronald Matteri
In memory of Jim Pletcher
Barbara & Richard Birnbaum
Trucker Huss

Susy & Bill Stewart, MD
Linda & Frank Tavaszi

In memory of James Rome
Anonymous

Anonymous Donors of Blue Shield of California
Anonymous Donors of Genentech

Anonymous Donors of Oracle

Anonymous Donors of Playstation

Chevron Matching Employee Funds

Kevin Donahue & Wendy Sylvia

In memory of Robert Rowden
Beverly Rowden
In memory of Margi Taddeucci
Sara & Alvin Fargo
In memory of Sharon Young
Lyn Gracie, MD & James Adams, MD
Christine & Michael Kasman, MD
Joan & Jim Kirsner
Susan Kolb
Stephanie Plante
Judie & Leonard Shaw
Marcia & David Sperling, MD
Linda & Frank Tavaszi

eScrip

GiveDirect

John Shook

KLA Corporation

Local Independent Charities
Nugget Markets
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DONOR LIST continuep LEGACY CIRCLE

Planned gifts transcend generations and we are deeply moved every time

Tom & Mary Alice Nolan Sheila & Michael Rokeach Susan & Marcello Todaro someone makes a future commitment.
korralnﬁ Williams Norby :(antcra] &‘Phlgp| Iiollms gophla & _erchard.Tong Suzy Coxhead (1944 - 2011) Dennis Gilardi
aren RNOreen AtfENne ROLLON AMETOR 1OrCasst Donald Davis (1927 - 2017) Margie & David Guggenhime
Tim Nousen Dan Rosenthal Trucker Huss . Trish Hibb
. . . . . Leona Davis (1922 - 2015) rish mibben
Novick Family Fund Susan Rosin Sheila Tuffanelli Grace Hughes
. . Robert Derzon (1930 - 2009) ¢ g
Peter Novota Father Paul J. Rossi Jacqueline & Steven Tulsky R Doris Hunker
e . oy & Evelyn Hoffman (1924 - 2016)
Judy & John Obedzinski, MD Beverly Rowden Kristen Turek Phyllis F. Miller (1929 - 2017) James Kelly, MD & Joan Kelly, PhD
Eleanor Obenaus Becca & Dennis Ryan Stephanie & David Turner Florence Miner (1923 - 2013) Jan & Bill Kerr
Vincent O'Brien Diane & Ed Ryken Yusuf Uraigat Gloria Miner (1924 - 2019) Walter K_opp & Ana Aranguren
Dolores & Bernard O’Halloran Renee Rymer Mary Valente & Phil Burk Frank Tavel, MD (1930 - 2019) Gene Miller
Kaori Okada Judith Saffran Elizabeth Van Horn Barbara Ball Jerry Oken
Christine & Edward O'Neill Bruce Sams, MD Mary Van Voorhees Marjorie Belknap, MD Rebecca Oken
Heyman Oo, MD Shirley & Robert Sanderson Bertrand Vandeville & Ruel Walker Cecilia & Larry Bridges E.ar:jcy g??:hlegke%' _
Peter Oppenheimer Meilyn Santana, MPA Walt Vernon Jerry Cahill & Kathy King Jellrrlli:Taverlan avasg
Neekaan Oshidary Peter Sapienza Karen & Clifton Verrico Susan Campbell & John McKinney :
. . . Susannah Clark Eileen & Al Varner, MD
Raquel & Dorian Pandey Nancy & James Saunders Lorraine Voskanian Anonymous
Dennis Papendick Mary Schardt Mary Wagstaff itczjne C%xt:lead
Dru & Stu Parker Phyllis & Richard Schlobohm, MD Jason & Helene Walters, MD ndrew tber
Elke & Douglas Paul Matthew & Caren Schmidt, PsyD Katherine & Charles Walther
Pamela Paulick Joel Schmukler Jacquelyn & Richard Walton
Jim Paullin Jeffrey Schneider & Jane Denton Lisa Ward, MD C G G S
Joyce Pavlovsky Barbara & William Schoen Susie & Austin Ward F I N A N IA L H I H L I H T
Johnde & Garrick Pectol Daly & David Schreck Stephanie & Elliott Warshauer FISCALYEAR JULY 1, 2019 - JUNE 30, 2020
Eve Pell Erik Schten, MD & Cynthia Greenberg, MD Ned Washburn & Kate Wilson
Elizabeth & Gary Pelzner Mark Schwartz, MD & Julie Faisst, MD Ann & John Wathen REVENUES & OTHER SUPPORT EXPENDITURES
Dana Pepp Sarah & Andrew Schwartz J. Michael Watt B Medical & Behavioral Health  69%
i i i edica ehavioral Hea
Cathryn & David Perotti Barbara & Stephen Schwindt Bart?ara Weldon, DC ‘ ‘ . Net Patient Service Revenue 80% °
E. Lynn Perry Edmond Scola David Werdegar, MD & Justice Katherine Werdegar Dental 22%
Stephanie & Roger Peters Evan Scott Kitty Whitaker, RN, MS Grants 12% $ 5 3
Susan & Allen Peters Nancy & Joseph Segreto Barbara Wilkes $5 6 Individual C buti 2% [ Support Services 10%
Joy & James Phoenix Elizabeth Shaw, MD Joyce M. Wilson million B Individual Contributions ° million B Administrative 8%
Arnold E. Pieri, DDS Peter Shaw Hiala T. Witt B Other 6% ?
Lillian A. Pietzak Fumio Shibata Loretta Wolf B Fundraising 1%

James Placak Carole & John Shook Richard Wolf & Diane Larson
Stephanie Plante Elizabeth Shore Norman Wolff
Barbara Pletcher Ginny & William Schultz Polly & H. Ward Wolff

Margaret & John Pogue Marc Siegler Ann & George Woodward . . . o g o o
Michael Policar Linda Simone Frank Woolard C C Having sufficient cash reserves is crucial in providing a necessary

Judith Pomeroy Bob Sinaiko, MD & Lois Salisbury, JD Joan M. Wright cushion to meet short-term and emergency financial needs.

Marian & G. C. Preston, MD Irina DeFischer, MD & J. Scott Sinnott, MD John Wright & Ruth Kiskaddon Wright Th . ’ ' d . . . h . .

Janice Prochaska, PhD & Lowell & Marilyn Smith Jerry Young, MD Is allowed us to continue our Operahons without mterruptton
James Prochaska, PhD Judith Snead, MPH Peter Young "

Shiela & John Proctor Marcia & David Sperling, MD Audrey Zavell & Michael Bloom over the pGSt year. David Klinetobe, Chief Financial Officer

Virginia & Charles Quick Barbara & Tucker Spolter Charley Zeches

Katherine Randolph Eileen & Mark Stafford Ronald Zimmerman

Betty Rappaport Jennifer & Dean Stephens Suzanne Zimmerman . . . e o o
Patricia & Charlie Raven Carol Stern & Blake Richardson J—p—— CC I directed my charitable giving toward the Clinics once | found out

Barbara & Joel Renbaum, MD Sandra & Jon Stern A o o . . . o
Richard Reubin. DrPH T G how dedicated and visionary the leadership team is. The Clinics

Barbara & Bill Rich Juliana & Joe Stewart see trends within the community; they’ve created a safe,
Dana & Steve Rieger Deborah & William Strull, MD welcoming, and culturally sensitive environment and offer

Jennifer Rienks, PhD Patrick Sullivan . ,
Michael Ring & Jacqueline Bonner Wendy Swenson health care to those who otherwise wouldn’t have the same

This newsletter is available in

e Pners e St both email and print. access that so many of us have."

Ann Rivo, PhD Donna & Joseph Terdiman, MD Let us know your preference Susannah Clark, Legacy Circle Member

aren Rovains S L or if you would like to be

Viee & Noran Rogers Melarie Thompeon, DO removed from future mailings GIVE TODAY!
- email Make a difference like every individual listed on these pages: Our work is made possible by generous gifts
gifts@marinclinics.org from community members like you. When giving to Marin Community Clinics, you’re improving the health of

our patients and our community. Make a lasting impact and give today!

or call 415-526-8527

Contact us at 415-526-8527, or gifts@marinclinics.org.
You can also give online at www.marinclinics.org/donate
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THE CLINICS’ DENTAL TEAM:
AT THE FRONT OF THE FRONT LINES

When overcoming challenges becomes the norm, it’s easy to overlook extraordinary accomplishments. That’s especially
true for our health care workers. As shelter-in-place orders took effect in mid-March of 2020, when nearly everything
closed and everyone was at home, Marin Community Clinics’ dental team were preparing for work. While two of our
three dental clinics were temporarily shuttered, the San Rafael Dental Clinic remained open for emergency visits and
limited services - an incredible feat given the circumstances.

Due to the up-close and personal nature of dentistry, it is historically one of the riskiest professions in terms of
potentially contracting or spreading infectious diseases. In many ways, that worked in the team’s favor: Infection control
is something dentists, hygienists, and dental assistants are accustomed to; but COVID-19 is different. “We had to take
into account that this was uncharted territory - a new virus - and we needed to follow the best guidelines and create our own
workflows in phases,” said Chief Dental Officer Connie Kadera, DDS.

While so much was unknown at the time, we knew that COVID-19 was transmitting through droplets and aerosols,
which are commonly produced during dental procedures. “Our mission became protecting both our staff and patients,”
explained Dr. Kadera. With safety being the number one priority, and following strict guidance from the State of
California and agencies such as the American Dental Association and the Centers for Disease Control and Prevention,
the dental team went to work. In doing so, they remarkably paved the way for the rest of the organization.

“| felt strongly that it was important to push ahead and continue our work of completing patients’ dental treatment in a timely
manner,’ explained Khushbu Gopalakrishnan, DDS. Still, it was far from business as usual. Opening safely meant
implementing and adhering to strict PPE protocols, following new procedures around disposing of equipment after
aerosolization, social distancing, COVID-19 screening measures, and more. By keeping

the clinic operating, the team prevented unnecessary visits to overwhelmed emergency

" Want to
learn more?

Connect with us on:
marinclinics.org

@marinclinics
@marincommunityclinics

Marin Community Clinics

Marin Community
Clinics is a not-for-profit,

501(c)3 organization.
Khushbu Gopalakrishnan, DDS
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