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Our Mission
To improve the health of our patients and community by providing high quality,  

cost-effective, culturally sensitive, patient-centered health care.

At A Glance
• Third largest health care provider  

in Marin, serving over 38,000 
patients/year; almost 40% are 
children

• Clinics in Larkspur, Novato, and  
San Rafael (medical, dental, and teen)

• Nationally recognized Patient-Centered 
Health Home model, which focuses on 
the patient/clinical team partnership

• Pediatric, Family and Adult  
Medicine – Primary Care, Obstetrics 
and Gynecology, Family Planning, 
Behavioral Health, and Specialty Care

• Pediatric and Adult Dentistry

• Optometry, Radiology, Pharmacy,  
Lab, Chiropractic, Acupuncture,  
and referrals to specialists

• Weekly Community Health Hubs  
with fresh food pantries

• Over 500 staff, including  
doctors, dentists, nurses, and  
other clinicians 

• Accepts Medi-Cal, Medicare,  
Covered California, Path to Health, 
and other insurances; patients 
without insurance may receive  
sliding scale discounts

• Not-for-profit, supported by 
individuals, foundations, businesses,  
government grants, and public 
insurance reimbursement

Happy 2020 to our partners and supporters! One of the most  
relevant healthcare organizations in our community, we are more 
committed than ever to providing the best care to every patient.

Our Role during the Fires and Power Shutdowns
Last year, many of our patients and communities were exposed  
to difficult times that significantly affected their health and  
wellbeing. The fires in neighboring counties and the power 

shutdowns experienced in Marin showed us how critical our role is as one of the 
leading healthcare organizations in Marin County. During Sonoma’s Kincade fire  
and the mandatory evacuations — which displaced 200,0000 people— we worked 
closely with Marin County’s Health and Human Services Department (HHS) to provide 
support to the emergency shelters. As requested by HHS, we sent our nurses to 
provide first aid to evacuees, as well as much-needed supplies such as antibiotics, 
insulin, inhalers, and blood pressure medication.

During the most recent power shutdown in Marin, we were one of only two primary 
care organizations that remained opened. Our two San Rafael clinics were open and 
operational with the help of generators. During that time, we had 598 medical visits, 
46 dental visits, and were able to continue care for patients whose treatments had 
been initiated prior to the shutdown.  

Plans for Future Community Emergencies
We hope these shutdowns do not become the norm, but we are proactively looking  
for ways to ensure we are able to operate all of our clinic sites whenever needed.  
We are exploring options for installing energy-efficient solar panels with battery  
backups. Our goals are to provide care and support to our patients and community 
during difficult times and to minimize inconveniences and delays in care. 

As we plan for 2020, we are excited 
to continue to grow and to define 
the future of healthcare in Marin 
County. Your help is crucial and  
appreciated as always. Thank 
you for trusting us and giving us 
your ongoing support!

 Mitesh Popat, MD, MPH, CEO
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Supervisor Damon Connolly, Mitesh Popat, MD and Jose 
Chibras, MD (L to R) at the emergency shelter in San Rafael. 
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Supervisor Damon Connolly, Mitesh Popat, MD and Jose 
Chibras, MD (L to R) at the emergency shelter in San Rafael. 

A COVID-19 Response Update from Marin Community Clinics’ CEO 
April 24, 2020

Dear Marin Community Clinics Family,

Telehealth continues to be the primary method for delivering healthcare at Marin Community Clinics at 
this time, accounting for approximately 80% of our patient visits. Most of these visits are by telephone, 
and we are working to increase our capacity to videoconference. 

Last week I told you that we would begin sending nurses to the County of Marin’s Emergency Operations 
Center to assist with COVID-19 activities. Three of our registered nurses are reporting to the Point of 
Testing site where they assist with swabbing or are deployed to senior residential care facilities to assess 
needs, train staff, and swab for COVID-19 if any resident has symptoms.

We continue to accept new patients such as those who have recently lost health insurance due to job 
loss. By phone, our certified enrollment counselors are working diligently to get eligible individuals 
signed up in insurance programs. We are also assisting with CalFresh (food stamp) enrollment. 

Most of our patients have long suffered from social inequities and economic insecurity, and these 
conditions put them at increased risk during the pandemic. Free food distribution at Health Hubs 
continues to operate at a much higher capacity than usual as larger numbers of people are struggling 
to feed themselves and their families. We appreciate the patience of our neighbors as people line up in 
cars waiting to receive food boxes distributed by volunteers. We are so proud to partner with SF-Marin 
Food Bank and extrafood.org in this endeavor!

On the lighter side, we are actively promoting self-care. Self-care is any activity that we enjoy and do 
deliberately to take care of our mental, emotional, and physical health. We have started a staff self-care 
challenge to share photos of us taking time to care for ourselves and of maintaining social connections 
while physically distant. I am extending this challenge to you! 

Visit our Facebook page https://www.facebook.com/marinclinics/, tag us in your post using @marinclinics 
and use the hashtags #MCCSelfCareChallenge #TogetherApart #SelfCareChallenge

When you contribute to Marin Community Clinics, you are supporting your neighbors who count 
on us to promote their health, safety and well-being.  

I offer my ongoing gratitude to you. We are all in this together.

My best to you all,
 
Mitesh Popat, MD, MPH
Chief Executive Officer


